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MyCharityServices – Customised Online Auction Form
1. Where you want the auction to be hosted? 

· http://auction.yoursite.com

· New Domain

· http://auction.mycharitywins.com

2. Do you have a site that you want to integrate your auction into? 

3. What do you want your auction to look like? (If you are integrating it into an existing website and want it to look like that site then please write “as above”)

4. How many items do you hope to have for the auction?

5. Do you need help sourcing items for the auction?


6. Do you have a web team that can create the necessary sub-domain? In order to host the auction on http://auction.yourwebsite.org your web team needs to create the sub-domain “auction” and point the DNS to our servers. This doesn’t cost anything and is a 2 minute job that we can assist you if necessary. 

7. Other than the normal fields do you have any specific fields that will need adding? 

Sometimes clients may have items which require more fields, such as “location”, “tax included” or “dates available” and this will require extra programming time.

These are our standard fields for an auction:

Item Name (100 characters), Start Date, Start Time, End Date, End Time, Category, Donor Name, Donor Info, Donor Website, Donor Image, Short Description (250 characters), Full Description (unlimited), Terms & Conditions, Shipping, Initial (Start) Bid, Bid Increment, Reserve Price, Estimated Price, Delivery Cost, Buy it now price, Small Image, 3 Large Images 
8. Which bidding system would you like to use? 

eBay:

1) Item has a current bid of £100 and a bid increment of £20. 

2) Ross confirms a bid of £200. 

3) Current bid is now displayed as £120 (current bid + increment). 

4) Rachel confirms a maximum bid of £160. Her bid is confirmed and she is informed that another bidder has placed a higher maximum bid. 

5) Current bid will be £180 by Ross (Rachel's max bid + increment). 

6) If the auction closes Ross has won the item for £180 

7) If someone else places a higher bid Ross will be sent an outbid notification

Silent:

1) Item has a current bid of £100 and a bid increment of £20.

2) Ross confirms a bid of £200. 

3) Current bid is now displayed as £200. 

4) Rachel confirms a maximum bid of £240. Her bid is confirmed.

5) If the auction closes Rachel has won the item for £240 

6) If someone else places a higher bid Rachel will be sent an outbid notification 

9. Auction start date and end date? (If you don’t have specific dates please estimate)
 
10. Bidding details – Start price, reserve, bid increment, estimated price, buy it now price, delivery price? These are not all compulsory, but it is worth considering these details so that you are prepared when it is time to upload your items.

11. Is the auction being used in combination with a live event?

12. Are you running a google grant in combination with the auction to gain greater exposure?

13. Would you like your auction to be replicated on mycharitywins.com? This will open your items up to more potential bidders and potentially increase the maximum bid on each lot

14. Do you want the auction to be run as a “private auction”? We can import a database of emails, or we can allow you to approve individual bidders.

15. Are you likely to be holding this auction as an annual fundraising event?

16. Do you currently run an internet marketing strategy to optimise the quality and quantity of traffic to your website from PPC or natural search?



17. Payment – The standard procedure is to provide the auction host with a list of the winning bidders and their contact details. They are then able to contact the winners and provide details of how to pay, whether it is by cheque, calling and paying over the phone using a card or simply by PayPal. The auction host can customise a “winning bid email” too that can provide this information. If you have a PayPal account it is also possible to use our system to link to your bank account and allow payments through credit card online. Please specify your preference


18. What email would you like to use as the main auction admin email? 


19. Would you like to be cc’d in on all bid confirmation emails that are sent to the bidders?


20. What currency would you like the auction in?


21. It is worth thinking about; where you are willing to post the items to and how much this will cost. You may also want to consider whether any special terms and conditions may be necessary for any of the items up for auction.


22. Is there anything else that you think we should be aware of when building this online auction website for you? Do you have any special requirements or potential complications that you think may impact on the build of the website?


23. It would be great if you could start to put together some content that will be needed for the homepage and about page. If you could also consider get together the images that will be used for each of them items and the descriptions that you will use to describe them.
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